Smart Pet Water Dispenser
User Guide(W03)

Thank you for choosing our product. We hope that our product will bring
you a pleasant experience. Please make sure to read the instruction
manual carefully Before using this product.



Caution:

1. This product contains a high-capacity battery. Never place the
product (main unit) in a high-temperature disinfection machine or
disinfection cabinet for sterilization at high temperatures.

2. Regularly clean the product with environmentally friendly cleaning
agents to prevent the growth of bacteria.

3. The main unit is strictly prohibited from being immersed in water.
Damage caused by soaking is not covered under the free .

4: Use a compliant adapter for charging. Improper adapters may not
charge or even damage the product.

5: When cleaning the water pump, carefully pry open the back cover
with tools, clean with a soft brush, and then reattach the back
cover securely.

6: Place the product on a flat surface during use. Do not tilt the
product to prevent liquid spillage or tipping, which may cause
other damages.

Installation Instructions:

1.Take out the filter cartridge,

rinse it with clean water for2 &
. - . - e
minutes to remove fine particles
of activated carbon, then put it
into the groove under the upper

shell and close the lid.

2. Take out the water tank, clean it -\
before first using, then fill it with

an appropriate amount of cleansing
water. The water level should
not be too high to avoid overflow.




3. Take out the main unit, it is recommended to charge it before the
first using ,orcharging
it while using.

4.Put the main unit onto the tank, ensuring the water pump is fully
submerged in water. Then, press and hold the button 1.5s seconds to
turn on the power, it will start to sense mode. If the power is turned
on before immersing the pump in water, the water output may
decrease or stop due to air trapped inside. In such cases, wait for
the current water output to complete, and the next water output
will return to normal. Alternatively, you can restore it by turning off
the power and turning it back on.



Drawing Diagram:
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Accessories List:

I

Upper Cover Water Tank

Q.
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Filter Cartridge Charging Cable
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Stainless Steel Water Tray brush
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Operation Instructions



Operating Instructions:

®
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1: Power On: Press and hold the button for1.5sseconds to turn on
this machine in the power-off status.

2: Power Off: Press and hold the button for1.5sseconds to turn off
this machine in the power-on status

3: Mode Selection: After power on, the system defaults to the sense
mode, press once to switch mode. The continuous output mode can
only be activated while the device is charging

Model- sense mode :When the pet is within 1.5 meters in front of

©
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the machine, the IR sensor will be triggered, causing the machine
to dispense water for 15 seconds.

Mode2- Timing mode : In this mode, water is automatically
dispensed for 15 seconds every 30 minutes .

Mode3- Continuous Water Dispensing: This mode needs to be
activated by inserting the charging cable for charging. When in
charging status, switching to the continuous water dispensing
mode will keep the water pump running continuously. Note that
power consumption increases in this mode.

4: When the water volume is insufficient, the yellow led will
flashes, clean water should be added promptly after clean the
tank and pump.

5: When the battery is low, the red LED flashes. Please charge it in

time



Status Indicators:

1: Sense Mode indicator (Green)
2: Timed Mode indicator(Green)
3: Continuous Water Dispensing Mode (Green)

4: Charging indicator--(Green flash)
Low Battery Indicator--(Red flash)
Fully charged: Green light steady on
5: Water Shortage Indicator: Yellow flash

Power Indicator Water Shortage
Warning Light

Function/On
JOff button

Sensing Mode Continuous Water
Dispensing Mode

Timed Mode
indicator



Routine Maintenance:
1: To ensure clean water quality, it is recommended to replace the
filter once 1-2 Week.

2: Before adding water each time, it is recommended to pour out
any remaining water and clean any dirty areas.

3: Clean the water pump once 1-2 Week. to effectively prolong its
lifespan and inhibit bacterial growth.

4: Only use soft cloth to clean the main unit, and do notimmerse
the main unit in water to clean.

Eight: Specifications

Product Name: Smart Pet Water Fountain
Model: Wo3

Power Input: DC5V 1A

Battery Capacity: 4000mAh

Dimensions: 2047204*140mm
Volume: 2.5L

Rated Power: <IW

Material: ABS+304 Stainless

Net Weight: 580g




Q&A and Troubleshooting:

Q: How often should the filter be replaced?

A: It depends on the water quality and the drinking habits of your
pet. You are advised to replace the filter once 1-2 Week.

Q: How often should the filter be replaced?

A: You are advised to clean the product at least every two weeks; if
you are in any area with hard water (such water tends to produce
scale on the inner wall of the water tank), please clean the product
once a week.

Q: What’ s the power consumption of the product?

A: The product uses an ultra-low water pump with an average
power of 1W; its power consumption is 1Kwh only after working
for one month continuously, namely its annual power
consumption is about 13Kwh.

Q: When should | add water?

A: The product is equipped with the function of reminding users
of water shortage and power outage. When the red indicator is on,
the water is insufficient. In such case, please add clean water
promptly. The red indicator is off and the blue indicator is on after
you add some water.

Q: When the blue indicator is on, what should | do if the water is
not flowing or the output is small?

A: You need to clean the hair and impurities on the pump impeller
and filter cotton completely as the methods specified. After that,
you need to reinstall the product for normal operation.

Q:What to do if the water dispenser stops working?

A:Contact our team for troubleshooting assistance. If the pump
has issues, try cleaning/replacing the filter first. Need help?
Share photos via Amazon Message for faster service.



After-sales Service:

Thank you for your patronage. If you have to contact us.
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